
WAKEFLY WEBSITE 
ACCESSIBILITY AUDIT

Do all your users have equal access to your 
web content and functionality?
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SUMMARY 
As the web becomes more ingrained in our everyday lives, the 
accessibility of your site becomes even more important.  Over the 
last several years (technically, decades), recommendations, rules, 
and regulations have been developed in the area of accessibility 
for users with disabilities.  Having an accessible website provides 
equal access and equal opportunity to people with disabilities.  
Barriers to print, audio, and visual media can be easily overcome 
through proper planning and technologies.

An accessible website also provides flexibility to meet different 
users’ needs, preferences, and situations regardless of whether 
they have a disability or not.  It is beneficial to people with slow 
internet connections, temporary challenges, as well as those 
with age-related obstacles.  Google is starting to prioritize web 
accessibility compliance as well when it comes to ranking factors.
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Wakefly offers Two Levels of Accessibility Audits. As part of the discovery process, a Client 
Service representative will work with you to determine which approach best fits the unique 
Business needs.

TIER 1 - BASELINE TECHNICAL AUDIT 
Wakefly begins the audit process by using a specialized accessibility tool that scans all 
pages and PDFs on your website for possible issues (using global Web Content Accessibility 
Guidelines or WCAG 2.0) that could negatively impact usability and accessibility.

Once issues have been identified, Wakefly will compile all findings from the audit into a report 
that ranks issues by WCAG compliance level (A, AA, or AAA) as well as priority (errors vs. 
warnings). 

TIER 2 - CRITICAL PATHS & PAGES 
The Baseline Technical Audit above will cover the majority of the accessibility issues in 
accordance with the WCAG 2.0 (AA) Guidelines. However, automated tools are unable to 
simulate human behavior so we recommend an additional level of manual testing for Critical 
Paths and pages on your website.

PROCESS 
1.  Conduct Baseline Technical Audit of website
2.  Page by page testing for selected pages using additional specialized accessibility tools 
 (Note: no one tool will catch all issues so we recommend using at least 3 for broader    
 coverage)
3.  Manual testing to simulate human behavior for selected pages (activities that cannot be   
 accurately tested by any automated tool)
4. Screen reader testing of selected pages
5. Presentation of a custom report detailing all findings ranked by priority, along with    
 recommended resolution (Upon request, Wakefly will also provide a detailed estimate for   
 fixes). 

ACCESSIBILITY AUDIT RESEARCH TOOLS 
The audit will use a combination of tools to perform the review. The tools used and the degree 
to which they are used are determined by project specifics. If additional tools are needed, 
Wakefly will discuss at the beginning of the project. Some tools that may be used are:



•  Navigate website using only keyboard
• Keyboard testing with tab key on focusable items 
 (links, buttons, form elements, elements with tabindex attribute)
• Link testing - is there clearly provided link text?
• Image alt text review
• Form element review
• Test that there is no loss of functionality up to 200% zoom-in
• Page structure review of headings and landmarks
• Check media for captions and transcripts.
• Make sure information does not depend on color, audio, shape, size, or location.
• Ensure that animating or updating content or media can be paused and stopped.
• Look for strobing content/video that could cause seizures.

The Siteimprove Intelligence Platform provides clear explanations of potential 
accessibility issues, combined with practical recommendations to work toward 
accessibility compliance for your website – so you know exactly what you’re fixing 
and why.

WAVE: CHROME / FIREFOX EXTENSION (Tier 2)

PA11Y: COMMAND LINE TOOL (Tier 2)

SITEIMPROVE: Full website accessibility report (Tier 1 and Tier 2)

MANUAL TESTING INCLUDES AN ASSESSMENT OF THE FOLLOWING:

AXE: CHROME / FIREFOX EXTENSION (Tier 2)
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DELIVERABLES 
At the end of this project, the following 
deliverables may be provided depending on the 
approach and purpose of the project:

• Tier 1 Baseline Technical Accessibility Audit   
 Report 
• Tier 2 Critical Paths & Pages Audit Report   
 (Optional)
• Recommendation Summary

Website accessibility and usability is an ongoing 
process. If you are interested in additional 
consulting, Wakefly offers flexible retainer 
options and can continue to assist you with your 
website needs beyond the audit.

To set up an accessibility audit, please 
contact your account manager or email us at 
clientservices@wakefly.com
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